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is equipped to serve you well! Our 
staff is skilled in the handling of all 
Library, School and College book 
orders. 


We welcome your patronage... and 
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PUBLIC RELATIONS AND THE LIBRARY 


What Is This Thing Called Public Relations? 
By Catharine Haughey Head Public Relations Division, Detroit Public Library 


To write an article on public relations 
hoists one on the horns of the job’s inherent 
dilemma. An attempt at selecting an em- 
phasis for such an article confronts one, as 
does the job, with an enormity of choice. It 
would be self-inflationary to record how diffi- 
cult the job is, or how well we do it here. 
Either treatment, while possibly making us 
feel pretty courageous and/or important, 
would be of dubious interest and offer prac- 
tically no help to you. 

This article was requested on the stated 
premise that ‘‘ . . . an active organization like 
the Detroit Public Library must have infor- 
mation which will help others in less active 
centers.” We concede that the Detroit Pub- 
lic Library is active. As the teen-agers say, 
“the joint’s jumping.” When the library 
‘Jumps,’ the public relations division or de- 
partment or office “jumps” too. (There is a 
story — regrettably apocryphal about an 
Irishman who jumped a river in Ireland, but 
backwards. Sometimes it must seem to all 
public relations people that that is what they 
are trying to do.) For although one frequent- 
ly hears public relations called the most nebu- 
lous of professions, to the practitioner there is 
nothing nebulous about it. “The job is con- 
crete, sometimes seemingly insurmountably so. 
It becomes relatively undefined and intangible 
only when one tries to report so hydra-headed 
a project on paper. 

The profession is more or less suspect not 
only in professional circles but in business 
and industry. It is considered by some at 
best a kind of charlatanism, and at worst a 
luxury activity. As someone has said, “A 
good public relations job for public relations 
would help.” One current definition of pub- 
lic relations is” ‘to “to do well and get credit for 
5 TI Opposition to the too 
‘seldom quoted, “TA great deal more good could 
bedone in the world i no one cared who = 

€ credit. 1g t 
dilemmas. It is a penis of definition a 
emphasis and the channeling of necessarily 
limited time and effort. It is at times a 
choice between more library action and less 
publicity, or vice versa. As has been asked, 
“Should the aim be to influence opinion rather 
than to get pictures of officers or notices of 
meeting published? Is it more important to 
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create attitudes than to collect clippings about 
your organization?” These are good questions. 
But so much for a kind of prefatory apologia. 

This article is supposed to tell the reader 
“What connection public relations work has 
with library services.” Possibly a good way 
to try to fill this order within the limitations 
of two thousand words is to list briefly and 
forthwith some of the things the Detroit Pub- 
lic Library’s Public Relations Division does. 
This will be done with the various activities 
of this office grouped largely according to 
general type rather than by way of a break- 
down in terms of just what we do for special 
ventures such as our Friends of the Detroit 
Public Library or our Great Books Program. 


LIBRARY PUBLICATIONS 


Editing, processing, proofreading, and dis- 
tributing of communications for professional 
information of the staff, such as notices, rul- 
ings, announcements of staff meetings, etc. 

Informational signs for library buildings — 
written, processed and distributed. Printed, 
if in quantity, otherwise executed by hand. 

Programs for discussion series, film forums, 
concerts, lectures. ‘This entails lining up of 
data, writing of copy or editing of copy, de- 
signing for printed items, layout of stencilled 
or multilithed ones, proofreading. ‘These are 
distributed according to the needs of the 
activity. 

Posters. Writing of copy for, designing of, 
proofreading, and the distribution of posters 
announcing Main Library exhibits, discussion 
series, individual lectures or services. These 
are printed, or processed by silk screen. Dis- 
tributed in our agencies and in other educa- 
tional and community organizations. Contact 
for placing of posters in other agencies than 
ours is necessary, as is the making of distribu- 
tion list, and the dispatching of these items. 

Book lists. Edited, designed, printed or 
otherwise processed, proofread, and distribut- 
ed. On these items distribution continues so 
long as supply lasts. Requests by mail and 
telephone are taken care of. 

a. Continuation lists such as “Municipal 
Reference Library Bulletin” and ‘“Oc- 
cupations List”. Edited, processed, and 
proofread by Public Relations. 
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Postal card announcements of branch li- 
brary programs. Copy written and cards pro- 
cessed by Public Relations. Distribution by 
the agency. 

The Library's Annual Report. Editing, 
designing, proofreading, and distribution. 


Informing departments whose holdings 
come in the area of the exhibit of kinds of 
materials desired; obtaining items from out- 
side individuals and organizations; the as- 
sembling, selecting and installing these mater- 
ials in the cases; writing and typing of ac- 
companying labels and signs. (In major ex- 
hibits selection of materials and general plan- 
ning is usually done by an assistant from the 
department in whose area the exhibit theme 
falls. ) 

Extra-mural exhibits. An activity requir- 
ing telephoning and interviews with represent- 
atives of organizations with whom we co- 
operate. Requires notification of departments 
whose publications will be needed, notification 
of Interloan and Shipping Departments of de- 
tail needed by them for dispatching and re- 
ceiving material used, the clearance for arrival 
of our exhibit materials at place of showing, 
their safeguarding if they need to be kept at 
that place overnight, the arranging with serv- 
ice departments for staffing of these exhibits 
which staffing is sometimes done by this De- 
partment. 

Arrangements are made with co-operating 
organizations to carry notices of Library ex- 
hibits in their printed programs or bulletins. 
BOOK TALKS 

Assignments of requests for book talks or 
talks on Library services in general, or the 
services of special departments, are almost all 
channeled through this office for filling. Some 
judgment must be employed in the forward- 
ing of these requests to department heads or 
agencies for filling. Place of talk, subject 
requested, size of staffs, etc. are taken into 


consideration. Necessary follow-up with or- 
ganization making the request and with 


agency to which request is forwarded is es- 
sential. 
NEWSPAPER AND RADIO PUBLICITY 
Basic informational releases to three metro- 
politan dailies and to radio stations for all 
Main Library activities and such branch ac- 
tiviites as may warrant this. Secondary re- 
leases on such activities with a special slant for 
special editors are also sent to these papers 
when this seems advisable. Copies of releases 
for branch activities go to papers in the 
branch library area. 
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Local releases. Blanket or composite re. 
lease on Main Library activities, special sery. 
ices, or general Library news to 130 local 
weeklies and monthlies. Processed, proofread, 
and mailed. 

Individual stories go intermittently to cok 
umnists and broadcasters. 

The writing of special stories or releases, 
the obtaining of particular facts or informa 
tion for newspapers or radio stations upon 
request from them. ‘These requests are yup 
predictable and always urgent ones. 

Arrangements for photographers, interview 
ers, reporters to cover activities. 

Clipping and keeping scrapbook of printed 
publicity. 

ADULT EDUCATION PROGRAMS 

Initial planning. This is done usually with 
one or two department heads and the repre 
sentatives of one or two outside organizations, 
For discussion series, film forums, etc., in- 
volves the selection of speakers and chairmen, 
contacting of these by mail and/or by tele- 
phone, reminder and follow up thank-you 
correspondence to speakers and chairmen, the 
ordering and supervision of seating arrange- 
ments, and in some instances em-ceeing the 
meetings. In cases of out-of-town speakers, 
it is desirable to obtain biographic data for 
releases, glossy prints for newspaper reproduc 
tion, etc. 

Speakers for branch library programs are 
frequently obtained by this office with neces- 
sary contact and follow-through. 

The confines of this article prohibit fur- 
ther development and forbid a listing of what 
could only be called, quite inadequately, mis- 
cellaneous activities. A less ambitious public 
relations program for a smaller organization 
would doubtless entail duties similar to those 
outlined above; their “connection with library 
services” seems obvious. 

Like all library jobs, one in library public 
relations is challenging and frequently reward- 
ing. When your library issues a book list or 
other publication of sufficient integrity and 
meaning as to be a kind of social document, 
when your library’s community education pro- 
gram is succeeding in the direction of “making 
important things interesting to many (cer- 
tainly one of the great goals of libraries in 








our time), library public relations has played 
More than a negligible pazt in the co-operative 
institutional effort which has achieved these 
things. Public libraries are helping to 
strengthen a functioning democracy and It 
brary public relations is making an acknow- 
ledged contribution. 


The Michigen Librarian 
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PRESIDENT’S PAGE 


The present issue carries the Treasurer’s report for the year 
1947 and the budget for 1948. I hope that all members of the 
Association will take the trouble to read these reports, so that each 
one will understand where the money goes. 


Budgets are always a source of wonder to most people. You 
may well ask, ‘How is it possible that your estimates of income and 
expenditures are exactly equal?’ The answer is, through a process 
of juggling, pure and simple. We start off with the sound proposi- 
tion that we must live within our means, i.e., that we must take in 
as much as we plan to spend. Our income, which consists of very 
few items, can be estimated with a fair degree of accuracy. We next 
proceed to cut the coat to fit the cloth. Our original estimates, 
which are invariably too generous, are reduced to fit our estimated 
income. For example, we had originally planned to allow $500 for 
the work of the Sections. ‘This has had to be reduced to $350. 
Similar reductions have been made in other items. You can judge for yourself whether our 
estimates are too high or too low by comparing our estimates for 1948 with the sums actually 
expended for 1947. The “Contingent Fund” does not represent any anticipated savings during 
the current year—it is the exact amount carried over from last year. It is a rather small sum 
built up through the years by careful financing and economizing. We can always draw on this 
fund in an emergency—but nothing short of an emergency will warrant dipping into our re- 





serves. 


Elsewhere in this issue is a communication from the Legislative Committee on the subject 
of State Aid. Every year is now a legislative year. Each year we have to fight for even a 
meagre appropriation for aid to libraries. By the time this page appears in print the legislature 
will be in session, and our struggle will be under way. ‘The work cannot all be done in Lansing 
—the spade-work must be done back home. You can aid tremendously by reporting to the Chair- 
man of the Legislative Committee contacts which you have with members of the legislature, their 
reactions, etc. It is indispensable that the Committee know what is beirig done. 


Everyone realizes that this year the Legislature will have difficulty in finding the necessary 
funds with which to operate the State government. Our chances of preserving State Aid (and 
possibly the State Board for Libraries) will depend largely on our ability to convince individual 
legislators that the state has a definite responsibility for providing library service, a responsibility 
which cannot be left entirely to local units; and further, that largely as a result of the State Aid 
program and the efforts of the State Board our library service in Michigan has been tremend- 
ously improved. ‘That we still have a long way to go all of us must admit. 


Our various committees seem to be reasonably active. Some chairmen have received some 
excellent suggestions from the membership. They would welcome more help. The Conference 
Program Committee in particular would like to have your ideas as to the kind of conference that 
you want for 1948, 


Hobart Coffey 
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WHAT THE UNIONS WANT FROM THE 


PUBLIC LIBRARY IN REFERENCE SERVICES 


By Bill Kemsley, Education Director, Michigan CIO Council. 
A Speech Delivered to the Reference Section of M.L.A. at 
Blaney Park, September 18, 1947. 


I feel proud and privileged to have the 
opportunity of addressing you today —— proud 
to represent my organization, The Michigan 
CIO Council, and privileged that you have 
extended this invitation to me. 

Many people might feel that there is no 
tond other than an economic one between you, 
as librarians, and we, as unionists. But there 
is I can vouch for that from experience. 

It was my lot, a little ov2r a year ago, to 
serve scme ten months as an officer of Mili- 
tary Government in Germany. While there 
I made some overall study on the rise of 
Naziism — reaction — in Germany. One 
thing stood out above all else. And that was 
the fact that when Hitler smashed the Trade 
Unions — he smashed the free education sys- 
tem. When he seized and murdered trade 
union leaders, when he seized and burned 
union records — he took over the public li- 
braries, he burned the books. 

We must never forget, you librarians and 
we unionists, that our paths many times run 
parallel. We, who are interested in free edu- 
cation for democracy, in free thought, must 
assist in guarding each other’s rights. We 
must always remember that when today the 
unions are attacked — tomorrow the libraries 
will be looted — the books will be burned. 

And now to tell you a little about my or- 
ganization. The Michigan CIO Council is 
composed of over 600 local unions with a total 
of more than 600,000 members throughout the 
State. A great many of these locals are joined 
together on a county basis — in 26 county 
councils From this you can see that we are 
a large organization, taking in all types of 
workers in auto, steel, rubber, wood, paper 
and chemical as well as other fields such as 
distribution, transportation, public service and 
soon. There is not a community in the state, 
of any size at all, where we do not have a 
sizeable membership. 

Today I have been asked to speak on the 
topic “WHAT UNIONS WANT FROM 
THE PUBLIC LIBRARIES IN REFER- 
ENCE SERVICES,” but I'd like to cover a 
much broader field than that. I’d like to tell 
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you of some of the ways in which we might 
work closer together in many fields. First, 
however, I’d like to criticize the public librar- 
ies a little. 

Why do you keep so quiet about your sery- 
ices? Why don’t you let our people know 
that you can be of assistance to them in many 
ways? Why don’t you drop in to our union 
offices and halls and get to meet some of our 
leaders in your community? Why don’t you 
sit down with them and talk about this matter 
of cooperation and coordination? 

I think a great many librarians don’t un- 
derstand just how the general public feels 
about them. As I have met librarians during 
the past several years and have found them to 
be rather decent, warm, understanding in- 
dividuals. I didn’t use to think so. The first 
experience I had with public libzaries and 
their custodians, I suppose, was as a vigorous, 
active, not-so-well behaved boy. I entered my 
first library with a great deal of trepidation — 
with hat in hand — and bated breath and 
nothing in the manner of the stern-visaged 
librarian belied my worst anticipation, 

The cold marble structure was not a far 
cry from a mausoleum. We had to remove 
our hats — whisper, tip-toe from shelf to 
shelf, not ask too many questions and pay our 
pennies out in fines when our books were 
over-due. Infractions of any of these rules 
meant a “bawling out’ by the under-paid, 
over-worked person who was bedeviled by 
hundreds of kids each day and evening. 

Most of us haven’t forgotten those early 
experiences. And libraries haven’t changed a 
great deal, either. ‘They still don’t appear to 
be warm, friendly, hospitable places. They 
seem to exist only for the intelligentsia with 
nothing to offer the ordinary person. 

I realize that this is not true. I know of 
some of the many valuable services that are 
obtainable from the Detroit Public Library, 
for instance. But that, I am sure, is the way 
most of our members look upon their public 
library. And even in Detroit I don’t think 
an adequate job of public relations has been 
done, certainly not among the working class. 


The Michigan Librarian 
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The job is being done in some spois li 
Rattle Creek, for example, the public library 
has an advisory committee with the AFL and 
CIO, each having a representative on that 
committee. And, why shouldn’t we? Don’t 
we represent your biggest group of potential 
readers? Shouldn’t we, therefore, have an 
opportunity of advising you what types of 
beaks and services would be of most value to 
us? 

In Pontiac, another example, a good rela- 
tionship has been worked out whereby our 
locals are supplying the libraries, there are 
four branches, I believe, with periodicals, 
pamphlets and displays. 

In Bay City, the library has established a 
branch in our CIO Hall. 

A good job has been started, but it isn’t 
well coordinated. It should be the job, I 
should think, of your Association and of our 
State Council to aid in that coordination. 

You can help us in many ways. I’ve al- 
ready mentioned a few. Other help you could 
give us is in assisting in planning and promot- 
ing conferences, discussion groups and educa- 
tion classes. Perhaps by supplying speakers, 
instructors and resource people and also by 
supplying displays and so forth. You might 
even be able to furnish us with space and 
facilities for such affairs. 

You could help us to prepare displays, pos- 
ters, leaflets and pamphlets, by doing the 
necessary research work, or helping us do it 
Also by helping in the actual preparation and 
writing. A good project for your reference 
sections which might also maintain files of 
union literature for our use. 

You could arrange labor book shelves and 
labor publications and displays in your librar- 
ies. You could prepare required reading lists 
and reference material to go with our existing 
education classes, for we do have functioning 
education programs in almost every commu- 
nity. 

If you have a record and film file, you 
could furnish us with recordings and films for 
use at our union meetings with perhaps a 
qualified person to lead the discussion follow- 
ing such film showings. 

You might be able to help us in the prep- 
aration and production of radio programs in 
the communities where we are engaged in such 
work, 

And. of course, you can follow the example 
of the Bay City Library in setting up branches 
in our CIO Halls for the use of our members. 
This would serve a sort of “Mahomet and the 
Mountain” purpose. 


March, 1948 





In sho.t, the metheds of bcing of help to 
us are as varied as our imaginations are fertile. 
The best way of putting our fingers on the 
specific spots where your assistance would be 
most valuable is for you to sit down with 
our leaders in your own home town and talk 
the matter over. I realize that we have 
not been blameless. We should have contact- 
ed you some time ago. I can assure you that 
I’li recommend to our people that they do that 
as soon as possible. I’ll urge them to invite 
you to attend a meeting of their education 
committees where you'll have a much better 
opportunity of going into more detail on the 
matter. 

In the meantime please do not hesitate to 
call upon us at any time for whatever help we 
can give you. If you don’t know who to° 
contact in your community drop me a line in 
care of the Michigan CIO Council, 803 Hof- 
mann Building, Detroit 1, and I'll gladly 
furnish you with that information. 

Let us not forget that a great nation, prac- 
ticing a democracy as strong as ours, with a 
labor movement of great tradition, with a li- 
brary system of world known reputation, not 
long ago felt the measured tread of storm 
troopers feet and plunged the world into it’s 
worst blood bath. If that specter of fascism 
is not to rise again you and we must fulfill 
our duties to the American public. Let’s do 
what we can to help the other keep free 
thought, free education and free trade-union- 
ism alive. 

PUBLICITY AND PUBLIC RELATIONS 

LIBRARY DEMONSTRATION BILL 
S-48 PASSES SENATE! 

In spite of almost insurmountable obstacles; 
the Library Demonstration Bill was passed in 
the Senate by unanimous consent (See Con- 
gressional Record February 25, 1948). ‘This 
is the first piece of social legislation (other 
than veterans) to pass either House this sea- 
son. 

NOW THE HOUSE—Things which need 
to be done immediately. 

1. Thank our friends in the Senate for 
their support. 

2. Inform our friends in the House of 
the Senate action, ask their vigorous support 
for (a) quick action by the Committee on 
Education and Labor, (b) an early vote in 
the House. 

3. Write members of the House Commit- 
tee asking their support for H. R. 2465. 

4. Reach the members of the Republican 
Steering Committee and the Rules Committee 
in the House and sell them on the bill. 
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Make Your Plans Now to Attend 
1948 CONFERENCE 


MICHIGAN LIBRARY ASSOCIATON 
In 


DETROIT 
October 7, 8, 9, 1948 


Headquarters: Statler Hotel. 


Registration begins at noon on Thursday, October 7. 
First General Session: Thursday evening. 











DETROIT HOTELS 


The Conference Committee has compiled Belcrest (1 block from Main Library) 
the following information for your conveni- 1¥2 miles from Statler 

ence in making reservations for the M.L.A. Single room $4.00 & up 
Conference October 7 - 9, 1948. Double room $6.00 & up 
3 - 4 in room $12.00 - $14.00 

Headquarters Hotel: Detroit-Leland (4 blocks from Statler) 
Hotel Statler Single Room $3.00 - $5.50 
Single room $3.50 & up Double room, double bed $5 00 - $7.00 
Double room $6.50 & up Double room, twin beds $6.00 - $8.50 

Hotel Tuller (across the street from Statler) 


Other Hotels: 


Single room $3.00 

Barlum Hotel (six blocks from Statler) Wardell-Sheraton (across the street from 
Single room $3 00 - $4.50 Main Library) 1¥%2 miles from Statler 

Double room, double bed $4.00 - $6.50 Single room $4.00 & up 

Double room, twin beds $6.00 - $5.50 Double room $6.50 & up 


The Michigan Librarian 
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VAN BUREN COUNTY COOPERATIVE SURVEY 


By Melba Pearson, Librarian 
Van Buren County Library 


Armed with a twenty-nine page question- 
naire and lots of enthusiasm, the Van Buren 
County Library went visiting last August. 
Along with members of five other county 
agencies in the county, we traversed dusty 
roads in some of the sultriest weather of the 
summer. We spent long hours finding hither- 
to little known sections in our county and 
talking comfortably with farmers and their 
wives under welcome shade trees. It was an 
experience which brought us face to face with 
reality — with conditions as they actually exist 
—and not as we imag-ne them to be. 

Why were we using valuable library time 
getting acquainted with the people in our 
county? The story briefly is this. Over a 
year ago Miss Anne Farrington, then librarian 
of the Van Buren County Library and now 
supervisor of county and institutional libraries 
of the state of Maryland, conceived the idea, 
along with sociologists from Michigan State 
College and heads of agencies in our county, 
of a cooperative survey or study of the open 
country families. 

Foremost in the minds of all the participants 
at the early meetings were three objectives: 
What are the “felt needs” of the Van Buren 
County rural people? How aware are they 
of the various services available to them? How 
do they evaluate the services and agencies, 
and what do they recommend for improve- 
ment ? 

As it happened time and time. again before 
the Survey was completed, Michigan State 
College through its Social Research Service 
took the responsibility of charting out the 
technical and administrative details of the 
project. Among those helping us plan the 
Survey and carrying it through were: Dr. 
Charles P. Loomis, Dr. Edgar A. Schuler, and 
Dr. Duane L. Gibson. Mr. Paul A. Miller, 
extension rural sociologist, served as project 
advisor and liason representative between our 
agencies and the Social Research Service: 

_ After the agencies had voiced their desire 
for a countywide survey, the sociologists scien- 
tifically decided on the method of choosing the 
sections in our county to be sampled. Every 
sixth section, beginning in the northeast cor- 
ner and proceeding toward the west, was 
chosen. Every fourth house in these sixth 
sections, beginning in the northwest corner 
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and proceeding around the section, was desig- 
nated for the interviews. This random samp- 
ling of 6600 rural families in our county re- 
sulted in the filling out of 220 questionnaires. 


After meeting together several times, rep- 
resentatives of the Agricultural Extension 
Service, County Health Department, County 
Superintendent of Schools, Van Buren Soil 
Conservation District, the Agriculural Ad- 
justment Adminisration, and the County Li- 
brary, decided that if Michigan State College 
would give them advisory service with the 
Survey they would undertake the actual inter- 
viewing themselves. 

Consequently, the agencies drew up a set 
of questions they would like to ask the people 
about their programs. For example, the 
County Library asked, “Where is the nearest 
place that you can get library books?” Is this 
a branch of the Van Buren County Library?” 
“Do you have a bookmobile stop in your 
neighborhood?” ‘Would you be interested 
in having a bookmobile stop in your neighkor- 
hood?” . . . The questions grew and grew 
“just like Topsy” in Uncle Tom’s Cabin 
until they numbered over 400. With their 
questions in hand, representatives started out 
for their sample interview accompanied by the 
sociologists. Some changes in the question- 
naire resulted from these interviews. 

From our standpoint, we thoroughly enjoy- 
cd working cooperatively with members of the 
other agencies in getting ready for the Survey. 
We felt even before the actual interviewing 
began that here was a group of agency repre- 
sentatives working with the same people — 
the citizens of Van Buren County — and that, 
at last, we were trying together to learn more 
about them and their real needs. We not only 
became much better acquainted with our fel- 
low agency workers, but we realized more 
than ever that since our services were directed 
at the same people they should be effectively 
coordinated. 

Finally, by the middle of August the stage 
was set for the Survey itself. The interviewers 
were trained in the techniques of interviewing 
and of marking the questionnaires or sched- 
ules. 

Our first interviews were eye-openers to 
most of us. We went into sections of the 
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county where we had never been before and 
talked with people whom we had never met. 
At last, we were getting “down to earth” in 
learning more about our own constituency. 
These interviewees were not, in many cases, 
people who read books from our libraries or 
who used the services of the other county 
agencies. Just one day’s interviewing was 
enough to convince us that this was the way 
to make a frontal assault on the library prob- 
lems of Van Buren County. That essential 
as it is to fulfill the requests of those people 
coming to the library there remains the acute 
job of reaching non-library users, if they want 
to be reached. The last few words are sig- 
nificant in that they may point the way to a 
different pattern of library service to the 
rural people of our county in the future. 


One of our chief concerns, of course, was 
the reception of our “giant’’ questionnaire by 
the people to be interviewed. Much to our 
surprise and gratification, busy farmers and 
their wives volunteered to take time for the 
interview. Some said that this was the first 
time a county agency had ever taken any 
interest in them and in what services they 
wanted. Many talked freely and frankly 
about educational, health, and argricultural 
problems in their communities. We had the 
feeling that in some instances private opinions 
were being “aired” for the first time in 
years, 

On the other hand, we discovered during 
the interviewing period people who could 
barely comprehend the questions and their 
import. With these people we explained care- 
fully and clearly what the questions were and 
why we were asking them, and endeavored to 
give them a clearer picture of our agencies 
and their services. ‘These people, we felt def- 
initely, were on the “fringe” of our areas of 
service or even beyond the “‘fringe.”’ How to 
better aid them is one of the challenging re- 
sults of the Survey. 


A very small percentage of the families 
visited, not over five at the most, refused to 
participate in the Survey. A few greeted us 
suspiciously, thinking perhaps that we were 
government agents checking up on income 
taxes. Invariably their attitudes changed as 
the interview progressed. ‘The fact that we 
usually drove up to people’s homes in our 
bright orange and blue bookmobile, distinctly 
labeled “Van Buren County Library,” assured 
us a welcome. 


Several times we left a home, after a par- 
ticularly thought-provoking and stimulating 
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conversation, with the elated feeling that these 
were citizens truly emblematic of the best in 
democracy. Passing their homes later on our 
tookmobile trips, we still retained that warm 
glow of mutual kinship. That they too shared 
this accord with us was evidenced by cordial 
invitations to visit their homes again and by 
subsequent trips to the county library. 

By October 1, our interviews were finally 
completed and the questionnaires neatly bund- 
led together in Mr. Miller’s car for their trip 
to Lansing. Long hours had been spent by 
all of us finding out what people actually 
thought about our agencies. More long hours 
awaited the Social Research Service in tabulat- 
ing and discovering significant relationship be- 
tween the various questions. But we all agreed 
with Mr. Miller that if all the questionnaires 
were burned up on their way to Lansing, the 
greatest value of the Survey would have been 
accomplished. 

Since that time this “granddaddy of all sur- 
veys” has received nationwide attention. Re- 
quests for information about, and concerning, 
the Van Buren Cooperative Survey have come 
to the Social Research Service from all over 
the country. Already other counties are think- 
ing of similar projects. At the state conven- 
tion of the County Libraries Section of the 
Michigan Library Association, held at Paw 
Paw in February, a meeting of the Survey 
climaxed the Conference. Keen interest was 
shown in Mr. Miller’s presentation of the 
first preliminary report on the findings of the 
Survey. Twenty-seven people from Van Bur- 
en County, including representatives from the 
six agencies participating in the Survey, at- 
tended that meeting — a definite demonstra- 
tion of the unity existing among the agencies. 

One of the tangible outgrowths of the Sur- 
vey is the new Van Buren County Service 
Council, composed of these same six agencies 
taking part in the project. Busy professional 
people with schedules already filled to the 
“brim” decided to meet together four times a 
year and to carry out cooperatively specific 
projects of value to themselves and ultimately 
to the citizens of the county. 

Statistically speaking, the Survey is still un- 
finished. It may take weeks of unremitting 
work before we know the tabulations on in- 
dividual questions or this percentage or that. 
Actually, however, the Survey is completed. 
Its purpose has been achieved. We, the par- 
ticipants in the Survey, firmly believe that 
understanding cooperation among our agencies 
will better serve the needs of the people of 
Van Buren County. 
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SAVE THESE DATES 


For 


Children's Reading Institute 


Conducted by the Children’s Section 
of the Michigan Library Association 


KALAMAZOO 
APRIL 23-24, 1948 











DISTRICT MEETINGS 


The District meetings of the Michigan Library Association will be held this Spring as follows: 


District Place of Meeting Date Chairman 

Number | Kalamazoo May 20 Miss Gertrude Van Zee 
Number 2 Adrian May 13 Mr. H. Glenn Fitch 
Number 3 Detroit May 12 Mr. Walter Kaiser 
Number 4 Grand Rapids May 14 Mrs. Majel Reed 
Number 5 Bay City May 5 Miss Alice Pearsall 
Number 6 Traverse City May 27 Mrs. Ethel Sauer 
Number 7 Ironwood May 22 Miss Frances Meade 


Programs will be mailed in March giving further details and location of meetings. 


MICHIGAN NEWSPAPER DIRECTORY 


are in the acquisition and preservation of cur- 
rently published Michigan newspapers. After 
this information has been gathered, an effort 
will be made to increase the number of Michi- 


The first inquiry on the newspaper direc- 
tory has been mailed to every library, museum, 
and newspaper office in Michigan. It in- 
cludes a letter describing the information 





needed and forms on which the information 
is to be submitted. 

The project has developed into a coopera- 
tive one. The Reference Section of the 
Michigan Library Association found that the 
Bibliographic Committee of the Michigan 
Historical Society had developed a similar 
interest in a newspaper directory and the two 
groups are now working together. 

The purpose of the first inquiry is to de- 
termine what omissions and duplications there 
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gan newspapers being kept permanently and 
to decrease duplication of holdings in the state. 


The dead line for returning the requested 
information on the first inquiry is March 31, 
1948. We shall need the cooperation of every 
library in the state to do the job that should 
be done. 


John G. Lorenz 
Newspaper Directory Project 





11 








SUMMER COURSES 

Western Michigan College of Education, 
Department of Librarianship offers the fol- 
lowing courses in its 1948 Summer Session, 
June 28 — August 6: 

READING INTERESTS OF CHIL- 
DREN ; 3 semester hours credit. 

REFERENCE SERVICE; 3 
hours credit. 

ORGANIZATION OF LIBRARY MA- 
TERIALS; 2 semester hours credit. 

SELECTION OF READING MATER- 
IALS; a course not offered in 1947, which 
covers discussion of the book trade, principles 
of book reviewing and selection sources will 
be offered in addition to two new courses. 

THE LIBRARY IN THE MODERN 
COMMUNITY covering history and social 
background of the library as an institution, 
professional organizations and trends in li- 
brary progress; 2 semester hours credit. 

CURRICULUM ENRICHMENT de- 
signed primarily for the school librarian in 
which is discussed selection of all types of 
materials which constitute the school library 
collection; books in relation to their contri- 
bution in enrichment of the curriculum, films, 
records, periodicals and other non-book mater- 
ials; 3 semester hours credit. 

Miss Florence Van Hoesen of the Syracuse 
University Library School faculty will again 
augment the regular faculty, Miss Mate 
Graye Hunt and Miss Alice Louise Le Fevre. 

Write to the director for further informa- 
tion. The College Catalog will be ready in 
April. 


semester 


A National Plan for Public Library Serg. 
ice, by Carleton B. Joeckel and Amy Win. 
slow, has just been published by the American 
Library Association. With this publication 
the A.L_ A. Committee on Postwar Planning 
concludes its proposals for a postwar program 
for the American public library. 

This volume contrasts the ideals of dynamic 
library services with present-day realities, and 
outlines a proposed system of public libraries 
and integrated library functions designed to 
provide a high level of service throughout the 
nation. The plan also implements the basic 
scheme by consideration of a number of related 
topics: library collections, personnel, buildings, 
citizen interest, and research projects. Pro- 
posals are summarized in the final chapter. 

Although the plan places primary respon- 
sibility on local library units, it is national in 
scope and suggests in detail the appropriate 
roles of the state and national governments 
in the library economy. The book includes a 
chapter of Lowell Martin entitled “The Po- 
tential Role of the American Public Library.” 
*4d National Plan for Public Library Service, by 
Carleton B. Joeckel and Amy Winslow, with a 
chapter by Lowell Martin. Chicago, American Li- 
brary Association, 1948. 192 pages. $3.00. 





Cooperating With Unions 

Ways and Means by which: unions may 
work with their local community organiza- 
tions have been incorporated into the ‘Union 
Community Handbook” by Virginia Hart. It 
may be purchased from the University of 
Wisconsin School for Workers, 1214 W. 
Johnson St., Madison 5, at 35¢ per copy. 


TO HELP YOU TO UNDERSTAND YOUR CHILD 


The Detroit Public Library and the Merrill- 
Palmer School are presenting a series of Film Dis- 
cussions Programs in libraries throughout the city. 
At each of these programs an outstanding informa- 
tional film on some phase of child care is shown. 
Leaders trained in child psychology at Merrill- 
Palmer School conduct discussion following each 
film. The Library exhibits books and pamphlets on 
child care and training at each meeting. 


THE FILMS BEING SHOWN 
Life With Baby: 


This March of Time feature shows the work of 
Dr. Arnold Gessell at the Yale Clinic on Child De- 
velopment where he and his staff study the pat- 
terns of growth of preschool children. While the 
child develops physically and mentally in a certain 
pattern, the film emphasizes that each child has his 
own tempo of growth. 

1 ? 


~ 


Play is Our Business: 

Produced by the National Play Schools Associa- 
tion, this film stresses the recreational needs of city 
children and suggests how they may be met through 
the establishment of play schools which will not 
only afford recreational opportunities but will also 
prepare children for adult citizenship. 

Meeiing Emotional Needs in Childhood: 

An outgrowth of the Vassar College Studies of 
Normal Personality Development, this film, made 
by Dr. Lawrence Stone, stresses the interrelation of 
the individual’s adult and childhood behavior and of 
the child’s emotional life in the school and in the 
home. The need of the child for love and activity, 
attention and security is emphasized. 

Your Children and You: 

A British film which presents many typical home 
situations involving conflict between parents and 
young children. Various solutions to problems of 
training and discipline are proposed. 


The Michigan Librarian 
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HIGH 
CHAIR 


By 
De Lyle Runge 





A PLEA! 

Your editor of this page requests 
that Junior Members in Detroit and 
Lansing drop him an occasional note 
at the Grand Rapids Public Library 
reporting their activities for inclusion 
in The High Chair. 

It may not be hot news right off the grid- 
dle, but the Junior Members are busy with 
their 1948 project, the new directory of Mich- 
igan librarians. Such a directory has not been 
published since 1940, so the present project is 
both a necessary and laudable undertaking. 

Let’s glance at the procedural mechanics set 
up for this work. In brief, the Lansing Jun- 
iors are compiling, from the State Library file, 
information about the public librarians. The 
Grand Rapids Juniors are sending out quest- 
ionnaires to all the university, college, school 
and special libraries in the state. The De- 
troiters are on the receiving end—receiving 
the questionnaire cards, typing and revising 
copy and reading proofs. 

Responsibility for this equitable division of 
work and for the continuing coordination 
necessary to the success of the project rests 
on the following, individuals, members of the 
Junior Members’ state-wide directory com- 


mittee: Evelyn Gutowske, chairman, Doris 
Detwiler, Marion McConnell and June 
Wells. 


In their January meeting, the MLA pub- 
lications committee decided that 1700 copies 
of the directory would be ordered. Printing 
will be done by the Sturgis Printing Com- 
pany. 

Want to know what the finished product 
will look like? First of all, it will carry ad- 
vertising to help defray the cost of printing. 
There will be two lists as in the 1940 direc- 
tory, one geographical by cities, the other an 
alphabetical name listing of individuals. There 
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JUNIORS’ 


will be no grouping by type of library as in 
the old directory; all libraries in the geo- 
graphical section will be arranged alphabeti- 


cally. No position designation will follow an 
individual’s name in the geographical listing. 
This will, however, be given in the alphabet- 
ical list of individuals. 

Your editor sat in on the Grand Rapids 
Junior Members’ meeting in which our part 
of the project was explained and responsibility 
assignments made. If you members of the 
Lansing and Detroit groups derived as much 
fun from your planning meetings as we did 
from ours, your ribs are still aching from 
laughing. 


Speaking of that meeting brings up another 
subject. It’s not too early to start thinking 
about this year’s Junior Members’ rally. “The 
Grand Rapids delegation to Lansing last year 
came back so enthused that they'd like a re- 
peat performance this year. 

Part of the Grand Rapids group’s last meet- 
ing was devoted to a discussion of this possi- 
bility. Believing in alternating host relation- 
ships, the local Juniors would like to sponsor 
this year’s get-to-gether. 

How do you other Juniors feel about it? 
Do you want a meeting? Is Grand Rapids 
too far to travel for you Detroiters? Would 
you prefer a weekend gathering at one of the 
camps? What would you like to do at such 
a meeting? What time of the year is best? 

‘These were just some of the questions raised 
at our meeting. Your editor has already 
entered a plea for contributions to this page 
from other Juniors—now he’d like to ask that 
you mull over the possibility of this rally and 
then get in touch with Betty Farrel, Grand 
Rapids Public Library, president of the Grand 
Rapids Juniors. It’s not too early to lay 
plans for a rally. As a matter of fact, if we 
put it off much longer, it will be too late. 

Betty will be looking for some letters from 
down-state with the answers to some of her 
questions. How about it? 





Are you a procrastinator? You are? Now 
is a good time to carry out that New Year’s 
resolution—send your M.L.A. dues today to 
Marjorie Smith, Wayne University Library, 
Detroit 1. 
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CANADA LOOKS AT PUBLICITY 


AND PUBLIC RELATIONS 


Excerpts from a symposium held recently 
by the Ontario Library Association and 
published in the ONTARIO LIBRARY REVIEW. 


THE PUBLIC LIBRARY BOARD AND 
PUBLIC RELATIONS 


George H. Hamilton, Chairman 
Niagara Falls Public Library Board 


Mr. Hamilton described the public library 
board’s method of public relations as being the 
science of getting along with people. The 
philosophy and attitude of its members are 
most important. A public library board must 
identify its plans, programmes, projects, etc. 
with the interests of the community. Mr. 
Hamilton pointed out that leisure is going to 
be a very important matter in the future and 
that the public library must take the lead in 
recreational activities. It can no longer be 
considered merely a repository for books. In 
the Niagara district encouragement has already 
been given the local Art Society by the library. 

In the matter of publicity, Mr. Hamilton 
thought that the public library staff was the 
best medium for publicity for the Board. They 
represent the Board to the public everyday of 
the week, and, therefore, it is most essential 
that good relations exist between the Board 
and its staff. 


PUBLICITY AND PUBLIC RELATIONS 
INSIDE THE LIBRARY 


Dorothy Shoemaker, Librarian 
Kitchener Public Library 


Approachable librarians are considered by 
Miss Shoemaker to be the best publicity for 
any library. In her exposition of what makes 
good public relations for a public library, Miss 
Shoemaker listed the following services which 
have been tried with success by the Kitchener 
Public Library staff: a well-stocked mounted 
picture collection, well-answered telephone 
and reference questions, an art exhibition for 
the local art society, a children’s library, at- 
tractive book displays, a pre-school story hour, 
a teen-age book selection committee, a branch 
in a shopping area, an auditorium, film and 
club rooms. It has also been found advisable 
to allow the public to browse in the stacks, 
where good signs should be provided for their 
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guidance. Bulletin boards and books displayed 
singly or in groups throughout the library also 
attract readers. 


PUBLICITY AND PUBLIC RELATIONS 
WITHIN THE COMMUNITY 


Lachlan F. MacRae, Librarian 
Fort William Public Library 

Mr. MacRae divided librarians into two 
groups; those who believe that library service 
should continue along traditional lines and 
those who believe that libraries, in order to 
go ahead, must keep in step with the com- 
munity. He stressed the need for develop- 
ment in all types of culture in Canada today. 
Librarians of small or medium sized libraries 
complain that their book budgets would suffer 
if they stepped into the broader cultural field, 
and that new plans cannot be carried out on 
the 50-70 cent rate on which so many library 
boards are still content to coast along. Mr. 
MacRae urged librarians to take a bold stand 
on service to their patrons and demand that 
the services which they believe to be necessary 
and desirable for the cultural life of the com- 
munity be supported by their library boards. 
He urged them to try new ideas on their own 
responsibility, and, if they are successful, to 
obtain suppo-t or resign and go to more fertile 
fields. 

Stepping into the field of audio-visual edu- 
cation is, today, the greatest advance which a 
librarian can make, and, with the help of the 
National Film Board and Film Councils, even 
small libraries can try this field. Films, 
pictures, records, said Mr. MacRae, will 
eventually have a great effect on book use. 
This has already become evident in the com- 
munity’s reaction to the National Film 
Board’s Canadian Artists Series. Recordings 
in a library draw people who are interested 
in the technical side of music. They come to 
the library to use records and scores together. 
The demand for the tools to help widen the 
cultural life of this country is nothing less 
than a flood, said Mr. MacRae, and the pub- 
lic library cannot disregard this surge. 


The Michigen Librarian 
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MISS RUTH WARNCKE WINS 
‘WOMAN OF YEAR’ AWARD. Aren't 
those nice headlines? Ruth is Kent County 
Librarian and a leader in adult education 
work in Grand Rapids and the county. She 
was given the award for most outstanding 
contribution of the year to her community 
by the Business Co-Ordinating Committee 
at'a dinner at Park Congregational church 
house. Presentation was made by Mrs. Fred 
Keeler of the Grand Rapids Board of Educa- 
tion one of the committee judges. Ruth was 
nominated by the Business and Professional 
Women’s Association. Besides her work as 
county librarian, she has given volunteer serv- 
ice as book reviewer for the Y.W.C.A. and 
other organizations, worked as_ discussion 
leader for the Urban League and Brough 
Community Association, and is president of 
the Grand Rapids Librarians Club. Congrat- 
ulations, Ruth, we all know you've deserved 
the honor. We also know you’re chairman 
of the County Librarians Section of M.L.A. 
this year. Bet you’re on some other commit- 
tees too, if we only knew! 


Honoring Miss Marguerite Smith, new 
children’s librarian at the Royal Oak Public 
Library, and her assistant, Mrs. John Marley, 
a tea was given January 14 in the Royal Oak 
Public Library. (Guests were school librarians 
and representatives from the public and paro- 
chial schools of the city and township. Miss 
Smith presented to the group her plans for 
development of the children’s work in the 
community. Mrs. Carrie Palmer, librarian, 
spoke of the new publication Miss Smith has 
introduced, called, “Sparks from the Tinder 
Box”. This bulletin presents news about the 
story hours, reviews of beoks, a poetry quiz, 
and other items of interest to the children. 
It is issued monthly and sent to the schools. 


Junior Members section has started work 
on the Directory of Michigan Librarians 
under the chairmanship of Evelyn Gutowske 
The Committee will appreciate 


of Detroit. 
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By Alta Parks 





your attention to the questionnaire which is 
being sent to each library. 


Iosco County proudly announces that they 
have a new branch opened at Hale, January 
24. It was a cooperative project on the part 
of students, school board, and the county li- 
brary. The school board moved an old school 
building in from Sage Lake and placed it on 
the school lot back of the main building. The 
Manual Arts and Home Economics classes 
did all the work of rehabilitation and it was 
a real chore, reports Lee Haas. Students 
built the foundation, repaired the building in- 
side and out, and even plastered. The girls 
painted the walls a pale peach and the wood- 
work a soft green. ‘They also made scatter 








DOUBLEDAY AND CO., INC. 


INSTITUTIONAL DEPARTMENT 
GARDEN CITY, NEW YORK 


The Book Log, mailed monthly 
to Public Libraries in Michigan, 
gives six weeks’ pre-publication 
notice and review of all new 
books to be published by Double- 
day and its associate companies. 
A printed order form enclosed 
simplifies monthly ordering upon 
receipt. Please let us know if you 
do not receive the Book Log 
regularly. 


Wm. H. Smith, District Manager 
727 West Michigan Avenue 
Battle Creek, Michigan 




















rugs and curtains. Now with the addition of 
plants, also students collected, and bright 
books from the County Library, it is a very 
cozy library. $400.00 paid for the moving, 
and all rehabilitation, including the wiring. 

The Royal Oak P. L. has three ceiling 
projectors in use at the present time, with 
another gift on order. One enthusiastic bor- 
rower is Mrs. Ella Peddie, bookstore owner. 
Bedfast since last August with angina pec- 
toris, Mrs. Peddie has been well pleased with 
her new reading facilities. She says, “I have 
sold many of these titles but have missed 
reading some of them’. She has been espec- 
ially happy with the micro-film edition of the 
Bible which has filled many otherwise lonely 
hours for her. 

Comment penciled on a postcard mailed 
from Mason January 8 and arriving at Holt 
Library (all of 7 miles) on January 26. “This 
card must have walked all the way’. Signed 
Barbara Earl. 

Ingham County Library started their new 
bookmobile on the road officially February 16. 
After many delays it’s on the road to 85 
schools, 1-3 rooms, and by March it is hoped 
that a few stops for adult service will be 
organized. Louise Kellenberger, formerly 
bookmobile librarian in Maui, Hawaii, is in 
charge. 

Effective December 1, 1947 the regular staff 
of the Flint Public Library received a 5% 
salary increase for the fiscal year which ends 
June 30, 1948. At the same time the Board 
of Education granted the Library $8,000 extra 
for books, $1,500 extra to make up for a 
deficit in the part time fund and $1,500 extra 
to be used for equipment and other mainten- 
ance items. The total Library expenditures 
for 1947-48 will be about $140,000, or about 
$25,000 over the 1946-47. 

It may be leap year now, but Evelyn Parks 
of the State Library jumped the gun a little. 
Ask her how she grabs and hangs on to her 
man—even took advantage of him by almost 
throwing him out of the car first. 

Both Evelyn and Dorothy Hiatt have their 
favorite embarrassing moments when they got 
down on floor level. Evelyn chose to get un- 
der her desk and got stuck, whereas Dorothy 
decided to slide inelegantly right under her 
desk and through, to land at the feet of the 
entering telegraph boy. He carried lilies, too, 
and Dorothy insists she prefers roses. 

After visiting several rural! schools in the 
County, Miss Kellenberger, Ingham County, 
was delighted one Saturday to hear a cheery 
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small voice greet he- from a car window— 
“Hello, Miss Mobile.” We told her no 
doubt her first name is Book. 


One of the best commentaries of in-service 
training has been received from Kalamazoo 
P. L. where a training or apprentice class for 
non-professional employees of the library has 
been conducted each summer since 1921, Qn 
their 75th Anniversary these statistics were 
compiled. 


198 young people have taken the course 

133 of these have been employed in the li- 
brary 

28 of these are on the library staff 

24 have been employed in other libraries 

25 have gone on to professional library 
schools and are now holding respon- 
sible professional positions in Kalama- 
zoo and elsewhere 


Miss Ruth Barlow, Chief of the Children’s 
Department of Flint Public Library since 
July 1928, has resigned. In accepting her 
resignation, the Board granted her two weeks 
extra time in recognition of her long service, 
Miss Barlow is planning to go South for the 
winter to work on her third book and to do 
some editorial work. 


Bob Orr, Branch County Librarian, has set 
a high goal for himself and staff during 1948, 
They are working on processing $6,000 books 
purchased during 1947, as well as setting up 
a shelf list and card catalog on their 25,000 
books. Branch County now has two branches, 
by contract, and six units (called station li- 
braries in most of the counties, Bob adds). 


Marion McConnell, M.S.C. Library, cata- 
log dept., is the new chairman of Lansing’s 
Junior Members Round Table. Doris Carins 
is vice-chairman and Elaine Bychinsky sec- 
retary-treasurer, both of Lansing P. L. 

How would you like to find this in your 


holiday book—inscr-bed by a dear friend, no 
doubt— 


My dear Grace and Glen: 


I hope I have not overtaxed your lug- 
gage space too much with this collection 
of books. If so, I will suggest two 
solutions—mail them back or pass them 
on to others you may meet on your trip. 
I read this book quite some time ago and 
found it very helpful and instructive— 
I hope it may prove the same to you. 
All my good wishes follow you—Roland. 
This was found in one of our gift books— 
the book—Outwitting Your Nerves. 
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County Librarians will be interested, we 
believe, to hear that the Probate Judge of 
Ingham County decided that the County Li- 
brary Board was legally entitled to the be- 
quest of $1,000 and collection of bottles and 
pitchers, left to the Holt Library, by Mrs. 
Rose Thorburn Mills of Holt. 


As there was no mention in the will that 
the Holt Library is a station of the Ingham 
County Library, and as there is no Board in 
Holt, the heirs and executor asked for a de- 
cision from the Court. The County Library 
Board has agreed that the funds will be used 
exclusively for the Holt Library. 


Van Buren County is happily cruising 
around in their new Vanette Bookmobile. 
This makes three Vanettes and two Interna- 
tionals that we know about, besides Macomb 
County’s new special job. More on the way. 
How many mobile units does that make? We 
must find out. It’s one of the most popular 
questions on our preview trips at Ingham 
County. 


At Carver School, Inkster, Wayne County, 
cach class put on a skit developed from a story 
book for Book Week. The 900 students were 
divided into two groups, lower and upper 
grades. As a judge, Louise Hetherington, 
director of work with children, attended. 
Little Black Sambo in a strip tease act won 
top place as the tigers bribed him of his hand- 
some clothing. 


Louise Rees now has a fine picture of her- 
self enjoying an ear of corn. We know she’ll 
be anxious to show you on all occasions. 


Planning for the workshops is underway. 
Consultants, from other than the State Li- 
brary staff, who were asked to attend a plan- 
ning meeting January 21 were Elizabeth 
Baker, Ferndale; Dorothy Hiatt, Macomb 
County; Gladys Miller, Kalamazoo; Dorothy 
Olmstead, Genessee County, and Eudocia 
Stratton, Lansing. Students asked to partici- 
pate were Rose Baxter, Webberville; Viola 
Emery, Lambertville; [lah Gale, St. Charles ; 
Ella Kitchenmaster, Flushing; Evelyn Unger, 
Oxford. 


Mrs. Alta Tripp (must meet that other 
Alta some time) was very pleased with the 
reception given the National Book Week 
program by the grade children in Milford. 
All grades came for 30 minute periods to see 
the library and to borrow books, some for the 
first time. With the purchase of 100 new 
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children’s books, and 360 visitors, the Board 
and librarian consider it a very successful 
community project. 


The West Lounge of the Edgewater Beach 
Hotel sounds like true elegance, and so it 
looks in the picture postcards, but even the 
fireplace in the center of the room, didn’t give 
it that cozy feeling Coffee for both mid- 
morning and mid-afternoon sessions of pre- 
conference workshop helped a great deal. 


Two blocks in Chicago! No such thing! 
Peg Murray Wylie and Alta Parks can vouch 
for it. When sent in search of the depot they 
were told two blocks straight ahead and two 
blocks over. They walked and walked and 
will swear it was a mile. Then in looking for 
a theater. they were told two blocks west. 
They walked and walked again, and then 
were told, It’s three blocks ahead and two 
blocks over. The latter finally got them to 
the right place. 


Michigan practically took over the Pre- 
conference ‘session with 21 delegates. Not 
even Illinois or Wisconsin could reach that 
number, which reminds us—Ask Peg Wylie 
who she is when she’s at conference. 
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If this is a commercial, we’re not sure, but 
if it is, seems as though it should have a place 
in our “literary” column. Jessie Mae Sander- 
son, chairman, M.L.A. Membership Commit- 
tee, presents her plea in rhyme: 


Through your cooperation 

With the state association 

In supporting its projects 

We'll attain some worthwhile objects 
And build a profession 

That is known for progression, 

So please don’t delay; 

Send your dues today! 


Kent County Library has been on the air 
once a week since October. Station WGRD 
in Grand Rapids reserves 15 minutes at 11:15 
every Thursday morning, when the announcer 
says “Kent County Library presents another 
County personality—” Members of the staff 
are sometimes the personalities. Betty Laut- 
ner, the bookmobile librarian, tells a story 
on the last Thursday in each month, and re- 
ports that radios must be turned on in many 
rural schools, since she frequently hears, ‘“We 
heard you on the radio.” Ruth Warncke 
talks about adult books occasionally. ‘The high 
lights of the program however, are the guest 
personalities who are interviewed. Mr. Lynn 
Clark, County Superintendent of Schools was 
first. He talked about the teachers, superin- 
tendents, principals and board members in the 
County who had held their positions a long 
time and had given unusual service or were 
otherwise distinguished. Three youngsters 
from 5th and 6th grades, guests of Mrs. 
Killenger, Wyoming Branch Librarian, one 
morning, convulsed even the blase engineer. 
Miss Grace Hamilton, publisher of the Cedar 
Springs Clipper, and member of the Library 
Board, told how Cedar Springs became the 
Red Flannel Town. A member of the Byron 
Center Library Committee who is a hobbyist, 
a rural teacher who collects Lincoln books, 
a minister who has been a minister to China, 
an ornithologist are all future possibilities. 


Changes are in order at Pontiac City Li- 
brary, for Miss Virginia Hill, who has been 
cataloger for the past five years has been 
compelled to resign her position, on account 
of ill health. Miss Marjorie Heppenstall, 
Children’s Librarian has married and is now 
Mrs. Frederick Stockwell. She intends to 
continue her work for the present. 


Should there be an investigation of Marian 
Mosier (N. Y. State) ? She says she checked 
her bag in a hotel and the hotel burned. 
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Wonderful things and sad ones come from 
Sage Library in Bay City. Miss Molly Gil 
bert, librarian for some years, resigned her 
position January 1. Miss Jennie Kulberg, 
former first assistant, was appointed to fil] 
the position. A new Children’s Room with 
large windows, a tiled fireplace and new fur- 
niture was opened during Book Week. Need- 
less to say it is the pride and joy of its 
many young patrons as well as the delight of 
the parents and teachers. (I’ll bet the staff 
weren't a bit proud!) 





GRAND HAVEN 

Mrs. Emma Stokes, who has served as as- 
sistant in the Grand Haven Public Library 
since 1929, has retired, leaving the library 
December 31st. 

Mrs. Stokes expects to spend the winter 
months in California. Her plans for the 
future are unannounced. 

Miss Frances Burnside, Detroit, has been 
appointed to this position. 





UNIVERSITY OF MICHIGAN 
DEPARTMENT OF LIBRARY SCIENCE 
The Department of Library Science an- 

nounces the appointment of Mrs. Frances 
Clarke Sayers, Superintendent of Work with 
Children, New York Public Library, to its 
instructional staff for the 1948 summer ses- 
sion. She will give two courses. One of these 
will be a basic course for childrens librarians; 
the other will be devoted to literature for 
children. 

Mrs. Sayers has lectured widely on chil- 
drens literature and has contributed many 
a:ticles to professional library periodicals as 
well as to other publications such as the Horn 
Book. She is the author of three books pub- 
lished by Viking, Blue Bonnets for Lucinda, 
Mr. Tidy Paws, and Tag-Along-Too-loo. 
Mrs. Sayers’ appointment is a joint one be- 
tween the School of Education and the De- 
partment of Library Science and her courses 
will be open to students in both schools, 





YOUR DUES 
ARE DUE 
SAYS ALLA. 

ALA dues range from $2 to $10 depending 
on your salary. The Association program of 
service deserves your support. You can work 
for it by sending in your dues. 

Write now to A.L.A. Membership Office, 
50 East Huron, Chicago 11, and ask for a 
membership application form and the leaflet 
“ALA at Your Service”. 


The Michigan Librarian 
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KALAMAZOO 

Miss Jeanne Griffin, head librarian of the 

Kalamazoo Public Library, is resigning ef- 
fective April 30. She plans to retire from 
active library work and to return to her fam- 
ily home in Niles. 
“The Board of Education accepted Miss 
Griffin's resignation “with regret” and au- 
thorized that a letter of commendation be 
forwarded to her expressing appreciation fo: 
her excellent service. Her service on the 
Kalamazoo Public Library staff covers 29 
years, and she has been head librarian for the 
last 5 years. 

Before joining the staff at Kalamazoo, Miss 
Griffin was cataloger in both the Jackson, 
Mich., Public Library and the Duluth, Minn , 
Public Library. She was Reference librarian 
in the Detroit Public Library, Assistant li- 
brarian of the N. Dakota Agriculture College, 
Fargo, N. D., and chief of the Social Science 
division of the St. Paul, Minn., Public Li- 
brary. 

Miss Griffin’s colleagues and her many 
friends throughout the state highly value her 
sound judgement and advice in’ matters of li- 
brary policies. It is hoped that these will 
not be lost to us when she gives up her active 
duties and takes up a less strenuous life. 





LANSING 


The Lansing Library Club celebrated its 
twenty-fifth anniversary on November 20, at 
a party in the Civic Room of the Lansing 
Public Library. The event was purely social, 
no business save the observance of the anni- 
versary being transacted. 

The atmosphere of the early 1920’s was re- 
created by members of the Lansing library 
and the State library who wore the costumes, 
hats, and some hair-dos of that time. A skit, 
reminiscing about the past twenty-five years, 
their events and personalities of the club dur- 
ing that time, was staged by the State Library 
staff, who also provided an imposing birthday 
cake. Another skit, depicting the library of 
the future (?) was given by members of the 
L.P.L. staff. 

Established in 1922, the Lansing Library 
Club has as its primary objective the bringing 
into closer contact both professional and non- 
professional librarians of the Lansing area. 
Its members include the staffs of the State, 
State College, East Lansing, State Labora- 
tory, State School for the Blind, and Lansing 
Public Libraries — and other librarians in 
the vicinity. 
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INSTITUTE 

The topic of the thirteenth Annual Insti- 
tute of the Graduate Library School of the 
University of Chicago will be Education for 
Librarianship. The Institute will be held at 
the University during the week of August 16 
— 21, 1948. 

Although the Institute will deal with prob- 
lems in the education of librarians, it will by 
no means be limited in interest or in relevance 
to the staff members of library schools. It 
is also intended for the practitioners in librar- 
ianship and is being planned for the profession 
as a whole, since the entire profession is affect- 
ed by the educational programs adopted by 
the schools. Both practitioners and educators 
will contribute to the program. 

The Institute will deal with such topics 
as the place of professional education in the 
university, the relationship between education 
for librarianship and education for other pro- 
fessions, the pre-professional background of 
librarians, the content of basic library training 
and training in special fields, and the state of 
advanced training and research in librarian- 
ship 

The detailed list of topics and speakers will 
be announced soon. 
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BLANCHE E. HARROUN 


The many friends of Blanche E. Harroun 
will regret to learn of her death which took 
place at her home in Westfield, New York, 
on December 27, 1947. 


Miss Harroun was born in Westfield, New 
York, and received her early education and 
initial libra-y training and experience in that 
city. Except for a period of nine months in 
1918, which she spent in the Michigan State 
Library, Miss Harroun had been employed in 
the libraries of the University of Michigan 
from 1914 until the time of her death. Most 
of her active life was spent in the Law Library 
of the University where she served at one 
time as assistant librarian and later as associ- 
ate cataloger. 


Largely self-educated, Miss Harroun pos- 
sessed a remarkable background of knowledge 
which, coupled with an extra ordinarily fine 
mind, made her one of the outstanding cata- 
logers in the state. Her beautiful character 
and kindly, delightful personality won the -af- 
fection of everyone who had the good fortune 
to know her. 


The friends of Miss Harroun have estab- 
lished a memorial fund which will probably 
be donated to the little library in Westfield, 
New York, where she got her first training 
in librarianship. ‘Those interested in contri- 
buting to the fund may write to Miss Esther 
Betz, Law Library, Ann Arbor. 


TRY HUNTTING’S 


COMPLETE LIBRARY SERVICE 


LENORA PORTER 


The community of Allegan was saddened 
by the death of Miss Lenora Porter, on Sup- 
day, February 1. The esteem in which she 
was held by her fellow-townsmen, is richly at- 
tested by the following tribute from the Alle. 
gan Gazette. : 


“She was, to our way of thinking, a per- 
fect example of an unselfish public servant, 
Her universe was bounded by the _ book- 
lincd walls of the library which was built 
and financed largely through her own ef- 
forts. 

In times such as these, it would be diffi- 
cult to find another who gave as much to 
their job as Miss Porter gave to hers. The 
reading habits of hundreds of us were 
shaped—perhaps unbeknown to us—by the 
books she honored with positions near the 
door or at the counter. 


Although it is not generally known, 
Allegan was the smallest city in the nation 
to receive money from the Andrew Carnegie 
library fund. It was through Miss Por- 
ter’s efforts, and those of the late Dr. Wal- 
ter Bills and Dr. Henry F. Thomas, that 
the administrators of the fund “stretched a 
point” to give Allegan its library. 


For ten years before the present library 
was built, Miss Porter served as librarian 
in the little lending library founded by Dr. 
Thomas. Her death on Sunday rounded 
out forty-four years of service.” 
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We are in a position to fill all orders, promptly and carefully 
We will supply any book — of any publisher 


For books subject to hard usage, however, we especially recommend 
HUNTTING’S LIBRARY BUCKRAM BINDINGS 


Liberal Discounts On All Trade Books 


THE H. R. HUNTTING COMPANY Library Specialists 
OF ANY PUBLISHER — 


- in any binding — 


Springfield 5, Mass. 
IN ANY BINDING 
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MICHIGAN LIBRARY ASSOCIATION 
BUDGET - 1948 


BUDGET OF EXPENDITURES FOR 1948 
IO, OU ce gc ennc trat pane nsec amp enincheh eal aniaabianan oe $ 25.00 
Executive Board and Advisory Council __-.-------------------- 500.00 
Committees 
NE OR EER eee DT eT a Cr rT EEN $ 50.00 
ER Sp et a ee oe mE rack Gt Se ee eee es, a ae Te oe 50.00 
INN k=. sain acisigecn calla ptinicnint an oneal nese 60 00 
EOL SE AE Re 100.00 
RI ci. cscsncanitsa concent ieruedbasnigtnai tier oni maetinlaiennn msi ge tats 300.00 


Auditing; Constitution; Federal Relations; Nomination; Plan- 
ning; Publications; Salary, Staff & Tenure; Scholarship; 








Seat. Asecween: emees 8s 200.00 
NN Eee a ras Aes ae ee MOE NE ETRE NOUR eee 760.00 
No sa leaner bo neta achniapabcone diane Seahcenaieabiiahioke 175.00 
RNR i a i eee 350.00 
I Te NN es nsacnscee sapere estherbnk ceesealni alana teeing iene a libatet 2,000.00 
ee ROT ee ee Come mer eT Ten ee Se 375.00 
ne Re SE ee 
RII CUO i secictsonersadoengnterintreintinimaenbiiasipte atl 10.00 
Tenens enn Ge 8 ee 12.50 
Reemrenraadl: ee WUROGS ee 175 00 
I IE I a ce dtrigsanan relish cleat woeprantieelpnetilea gues 100.00 
I AN I ai seinen cco aeons casapanpeneabenenmeaaaaniatin 100.00 
NEE HE CES init eee enensedeioimioneeneis 77.50 
et ae et a 475.00 
ee asf oh dS a ee ee ee ee ee 1,000.00 
SS TOI icessesisn tg sinceeerniohenip-tnet niad ansip aeenash danas aabigeaie 1,061.89 
SING kassp techan-ucinsinh tS eicetsidh x owen accincbibashveiregpeainmeaaie $6,721.89 


ESTIMATED INCOME - 1948 





ee SE a. |: Sh ne ea man emcees sree $3,599.21 
including all accounts as follows: 

III URINE UNI csi eosin innecnnnatineinae $ 187.71 

Inn” eum, Mui” 3 fe ee ee 1,035.60 

EEE i LNT TE EE 527.12 

RRR Cpe A tne eer mre me ic eno 147.36 

Oe ee Ee ee ee On ae eT 39.53 

| RRR Te. TOs et ee I PI oe a oe COME cE 1,937.32 
eee REE CRATE Ee TES 1,661.89 
Estimated expenditures to Dec. 31, 1947 

I i a I a scsi nis niin shoei nan 200.00 

I I ia ticioscoren cent nent neil aged 400.00 

EE eae eRe ne ee RR OIE ALTE REL Tt Ty Purr 600.00 

Estimated balance December 31, 1947 ~--------------------- 1,061.89 
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Estimated income for 1948 


I NN a el 3,350.00 
jE EN Ee Pea a es LSE RAPER DIENER Ce ePe OE 400.00 
TN ia a Oo ea ee Bh a 900 00 
a ae a Oe Re ee 500.00 
Subscription and sale of copies of The Michigan Librarian _-_-- 10.00 
Reswstration fees at conference ...........__-_.......-..- 500.00 
Total 


MICHIGAN LIBRARY ASSOCIATION 
TREASURER'S REPORT 


For the year ending December 31, 1947 


Balance in treasury, January 1, 1947 _______---_---__-___--_-_-_- 
Including $272.26 Scholarship, $1,275.60 Bement and 
$264.22 Packard Funds.) 


RECEIPTS 
Dues 
NN hia cc a nce erereiettatn oeasasianenelaimquenocnatln $3,163.50 
IIS, -citsionnveu-sntnnansamnntaeihiioveubabiemaateicedentiteseamnmannaummighe 427.50 
I i nacre cette tcr intense beni eatiomiasaap enimenaanaiehatteagiasin 
Conference 1947 
TS Te NTT 340.00 
TUN NU cts acetic essa iniseinccimncpenich cate sicepscmstnonsiaciiiaaes 148.00 
I ha crc Seg creche mane cig essa anes ae essai 
Districts 
District One registration fees __.__-__.__--------__-_-_-_-- 9.72 
apeerict “‘Tiwee seetration foe. ............2..4.-...-..... 87.73 
prretrict Pour semetration fees q....2niii nnn ces 5.00 
Ni css: on.a.cstialicin dnldhioscieatanitnipuhenseniamnnecnahanaiaiiectiace 
Michigan Librarian 
racing, Sins Serpentis Gecindelis iebeiticeteheaeal ataabiirts 827.18 
IN, 1s sts cscncnsiasciogsiscbvestetebawentrmdianeduminasia diitaice ebatiasdli, 12.00 
eS 1 Be 
I i th at eas arlipaabih la die dialelscedtan lec 
ES EIEN TL SRR NTL IIE SE OEE, 
Packard Trustee Fund 
eT TL 
OO 5,861.78 
SU UNE IN nici cencissriediptecnn hic avian can 4.00 


Grand Total 


tS 
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5,660.00 
$6,721.89 





$2,977.04 


$3,591.00 


488.00 


102.45 


840.93 
10 0 
829.40 
5,857.78 


$8,934.82 
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nn RI oo, sc cedinenatencd eid aniesabnbson anni neuihaaaaeas $ 25.00 


Committees 


I $ 16.99 
REN ORE RRM SPELT EE ELT BON ED BEEN Wore ote Vee Marte Ch Eas 60.20 
SS ER ee ae Mra ON EC Sele Ae eee 17.23 


Auditing; Constitution; Federal relations; Nominating; Plan- 
ning; Public relations; Salary Staff and Tenure; Publica- 


tions; Staff associations and others ____________________ 142.74 
IIE - oxt-ih:nisi nc nentighaiioh caibebtnanAesaaientee teatbendes iach teen 605 27 
UE widiediclg in easetealoatcieininaticthis pence ak aia aia ren 842.43 
Districts 144.19 
Executive Board and Advisory Council _____-_-___-__---_______- 474.31 
Office Expenses 
RE ae he ea ER Sar! he 12.50 
I i a ee ia eee ns 68.00 
I a a ice 9.70 
I ek ee 82.09 
NE FE ID lassi hniicin dics tocimatninieineceuncunaartacmebian 18.97 
a ge ie EE ee a 191.26 
INNIS SOMINOIINID: 5, sncosinscaashin accion at delle ave So-chinin tao releieigtaaaaaee 1,893.57 
eaters Ae Mae Ae OS Gr soe Nie? PD apg BOT MN AE wn Es AD Sy eae 79.91 
Sm 5 Fa ete Sag ee a es a eat 737.75 
al ain nie ema tia aloes 84.55 
SIU. TROUMMNINEME/INOUNEE cs 5) ne a On ee 250.00 
RS oe Le eee ene pean P noes cele Ee at 650.73 
EDK: Gindiniecickctratieg muligubindibaaeiac nite ids boa sidiniadek anata 5,373.70 
RECAPITULATION 
"betel Recents. (including alt funds) 2.5 $8,834.82 
Total Disbursements January 1 — December 31 _____-__-_______ 5,373.70 
EE RAR Sr eee ee Ee EEE eh ene TE em 3,461.12 
ES rere yee acre mew MN mae SOTO. F Naas $ 187.71 
ER OS Sy Same ee eM, he Seren, 1,035 60 
I I 442.69 
OE EAI AEE SATE GA OE SITE Y TE 1,795.12 
IIIS * scsi otintiaiictice a locas ebededben meneolasabenck ae eae 3,461.12 
ee ee ter wae SmObNey B08 cin cnciccednnennen 3,461.12 


PACKARD TRUSTEE FUND 





ee SS , ie RE me Le ON Ee IA $ 264.02 
Received from sale of 11 Series G bonds ____-__---_--___--_-__- 829.40 
to EE ES 2 Se aes AL Oe Se CRE ee Se De 1,093.42 
SS ee ee ee eae arte aan REDE 650.73 
Total cash balance December 31, 1947 _.__.____-______- 442.69 


Respectfully submitted, 


MARY MAJORIE SMITH, Treasurer. 
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MICHIGAN LIBRARY ASSOCIATION 
AUDITING COMMITTEE REPORT 


Balance January 1, 1947 $2,977.04 
Total Receipts, Jan. 1 — Dec. 31, 1947 


Total Assets 

Total Disbursements 5,373.70 
Balance January 1, 1948 

Scholarship Fund 

Bement Memorial Fund 1,035.60 
Packard Trustee Fund 442.69 
nT sc RN 1,795.12 


$3,461.12 
Cash in bank, December 31, 1947 $3,461.12 


AUDITING COMMITTEE 
Robert W. Armstrong 
Frances Scannell, Chairman. 


UNIVERSITY OF MICHIGAN 


Under the joint sponsorship of the Department of Library Science and the School of Edw 
cation, the following School Library Program of the 1948 Summer Educational Conference of 
the School of Education will be held in Ann Arbor: 


Thursday, July 15 


LIBRARY SERVICE FOR ALL CHILDREN 
Elementary School Library 9:30-11:00 A.M. 
Introductory statement—Miss Sarita Davis, Librarian, University Elementary School 
Public library service—Mrs. Frances Clarke Sayers, Superintendent of Work with Children, 
New York Public Library. 
County library service—Miss Dorothy Hansen, Head, Traveling Library Division State Library 
Lansing, Michigan 
School library service—Miss Louise Rees, Consultant for School Libraries, State Library, 
Lansing, Michigan 
Community and school—Dr. George E. Carrothers, Director of Bureau of Cooperation with 
Educational Institutions, University of Michigan 


LIBRARY LUNCHEON 
Student Union 12:15 P.M. 
In honor of Mrs. Frances Clarke Sayers, visiting faculty member of the Department of Library 
Science 


BOOK TALKS 
New books and good books for the elementary school — Miss Sarita Davis 
2:00 P.M. University High School 
New books and good beoks for the high school — Mr. Richard James Hurley 
Asst. Professor of Library Science 
3:00 P.M. University High School 
Committee: Miss Sarita Davis 
Miss Katharine Neptune 
Dr. George E. Carrothers 
Mr. Richard James Hurley, Chairman 
* Reservations should be made before July 12 with Miss Davis. 


4 The Michigan Librariam, 











